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Family-to-Family Health Information Center 




The Arc of Illinois Family-to-Family Health Information Center works with families and professionals to assist with questions and concerns related to the health of children and youth with special health care needs (CYSHCN) and disabilities under the age of 22. We put our extensive parental and professional experience to work to help other families access resources, communicate with medical providers, and raise children at home in their communities. Contact us if you need help!

















We are thrilled that K’s Medicaid was approved. Our heads are spinning with the speed at which your contacts accomplished this task. We are very grateful.

– A parent









How We Help




We understand how challenging healthcare and disability systems can be, which is why we focus on sharing the most thorough, up-to-date resources regarding health insurance options, government benefits, youth transition concerns, and much more. Together, we help your child to thrive in the community.






help_outline

Inform
We share knowledge and know-how to make health-related decisions and raise children at home. We guide informed decisions through accurate, current information and resources for all types of public and private health coverage.







person

Support
We help families connect with local, regional, statewide, and national partners for support, information sharing, and skill building. We build partnerships between families and professionals for easy-to-navigate support systems.
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Train
We empower families to become family leaders, affording opportunities to develop and enhance leadership skills on the local, state, and national levels. We offer webinars, an annual conference, and other outreach events.
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Advocate
We lend support in overcoming systemic barriers to appropriate care together with our professional partners. We share recommendations for changes regarding public policies specific to CYSHCN issues and challenges.
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Click Here to Download the 2023 F2F Statistical Spotlight

























Key Family-to-Family Health Information Center Resources










Family-to-Family Materials and Resources


	Webinars
	Upcoming Webinars and Other Arc of IL Events
	Past Monthly ILS – F2F Webinars



	Conferences
	2022 Health Care Conference
	2023 Health Care Conference



	The Arc of Illinois Fact Sheets
	Illinois Life Span Resource Toolbox
	Family Voices IL Facebook Page
	National Family Voices
	The Arc of IL Facebook








Healthcare and Insurance Resources


	IL Department of Healthcare and Family Services – All Kids/Medicaid
	Get Covered Illinois – Marketplace Insurance 
	UIC Division of Specialized Care for Children 
	Family Education Webinars



	Find Your Federally Qualified Health Center in IL 
	Illinois Attorney General’s Healthcare Bureau 
	General Medicaid Questions
	Grants Database July 2023








Medicaid and Medicaid Managed Care


	IL Department of Healthcare and Family Services – All Kids/Medicaid
	HealthChoice Illinois – Medicaid Managed Care Information
	Registering for ABE (online Medicaid system)
	ABE Part I (Introduction)
	ABE Part II (People in the Home)
	ABE Part III (Income through Signing the Application)



	Family Guide to Medicaid Managed Care Appeals
	General Medicaid Questions








Medicaid Waivers


	Illinois Home and Community Based Waivers  – all programs for children and adults
	Persons with Disabilities Waiver – part of the DRS Home Services Program
	Medically Fragile Technology Dependent Waiver 
	Medically Fragile Technology Dependent Waiver Families Website 
	Medically Fragile Technology Dependent Waiver Family Group on Facebook
	Division of Specialized Care for Children (DSCC) Home Care Program



	Support Waiver for Children and Young Adults with Developmental Disabilities
	Official PUNS waiting list information
	PUNS, The Basics – Waiting list information for ID/DD Waivers



	Residential Waiver for Children and Young Adults with Developmental Disabilities
	Persons with Brain Injury Waiver – part of the DRS Home Services Program
	Kids Waiver Information – Medicaid Waivers and Katie Beckett programs in all states








Mental and Behavioral Health


	Community and Residential Services Authority (CRSA) for help for a youth with a behavior disorder or severe emotional disturbance, including youth diagnosed with Autism Spectrum Disorders
	Pathways to Success – State Program for children up to age 21 enrolled in Medicaid with complex behavioral health needs in need of in-home intensive tiered supports
	Interim Relief Program at DSCC for children needing residential placement
	Screening, Assessment, and Support Services and CARES Crisis Line start here if you need urgent assistance
	Family Support Program – intensive mental health services for children and young adults
	Support Services Teams – assistance for those with developmental disabilities experiencing a mental, behavioral, or health crisis
	Mental Health Resources in Illinois
	Non-Emergency Mental Health Resources for Individuals with Developmental Disabilities
	NAMI Chicago








Autism Resources


	The Autism Program of Illinois
	Illinois Autism Insurance Coalition
	Resources While on a Waiting List
	Recursos mientras está en una lista de espera
	What’s Next After an Autism Diagnosis
	Su Hijo fue Diagnosticado con Espectro Autista: ¿Qué Sigue?








Resources for Children who are Medically Complex


	The Circle of Care Guidebook for Caregivers of Children with Rare And/Or Serious Illnesses
	Complex Child Magazine
	Kids’ Waivers
	Medically Fragile Technology Dependent Waiver Families Website 
	Medically Fragile Technology Dependent Waiver Family Group on Facebook
	Child Neurology Foundation Website
	Pediatric Skilled Nursing Facilities








Special Education and School Health Plans


	Family Resource Center on Disabilities – Chicago Metro Area Parent Training & Information Center on Special Education Advocacy
	Family Matters Parent Training & Information Center – Outside of Chicago Area Parent Training & Information Center on Special Education Advocacy
	Illinois State Board of Education Special Education Parent Rights Handbook
	ISBE Advocate Information
	Council of Parent Attorneys and Advocates – Find a lawyer or advocate
	Equip for Equality Special Education – Free helpline for special education help in IL
	Illinois Guardian and Advocacy Commission Special Education Assistance
	Illinois Life Span Special Education Resources
	Arc of IL Special Education Resources
	Arc of IL Recursos para la Asistencia de Educación Especial








Health Conditions


	Centers for Disease Control – Diseases and Conditions 
	Kids Health – Information specifically for kids, teens, parents, and educators in English and Spanish
	Financial Assistance for eye examinations and eyeglasses in English and Spanish




















Family-to-Family Staff




We are part of a national network of Family-to-Family centers across the United States, funded by the federal government. We are also the State-Affiliated Organization (SAO) for Family Voices, Inc. Our caring, knowledgeable staff members are parents and family members with extensive personal and professional experience in this field. 





Susan Agrawal, PhD


[image: ]
[image: ]




Project Director




Susan is a parent, advocate, and writer who began serving as the Director of the Family-to-Family Health (F2F) Information Center in 2024, assisting families of children and young adults with disabilities and special healthcare needs to navigate the health care and disability systems in Illinois. She has lived experience through her daughter Karuna, who had multiple disabilities and complex health issues throughout her eleven years of life. Susan is the founder of MFTD Waiver Families and spent more than a decade advocating for children in the Medically Fragile Technology Dependent Waiver. In addition, she is an independent researcher on children’s Medicaid waivers and programs, including the website Kids’ Waivers. In the past, she has also contributed content to a wide range of disability organizations, including Complex Child Magazine and Feeding Tube Awareness Foundation. She holds a PhD from Northwestern University, where she used to serve as a Lecturer in Music Studies before switching her focus to advocacy.



















Contact Us




	815-464-1832 ext. 1017
	866-931-1110  
	Español: 800-588-7002
















Visit Us on Facebook




	Family-to-Family Facebook





                

                        
                            Need help? The Family to Family team is here for you.

                        

                        	Send a message.

	First Name 

	Last Name 

	Email
                            
                        

	Phone

	County 

	Message

	CAPTCHA
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